Device communication time

The battery powered devices are programmed to communicate with the Genius Hub on a schedule (wake-up intervals), or if there is a significant change in
temperature, or if occupancy is detected.The time interval for each device to check into the Genius Hub is:

® Genius Radiator Valve (DA-WRV-E) = 10 min

® Genius Radiator Valve = 7.5 min

® Genius Room Sensor / Genius Motion Sensor = 30 min
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® Wireless Room Thermostat = 30 minutes
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® Genius Room Thermostat = 10 min

OR

If your device is not displaying this time on the Devices page, 'Configure' the device from the Devices page. This will send the correct parameters to the
device, over the next hour.



Ping

Configure

Update Neighbours

Remove Dead Node

Related Information:

Dual Band Smart Plug (PLG-E): Why are there two nodes on my system?
Positioning Guidelines (Smart Plugs and Range Extenders)

How to - Remove and refit the Genius Radiator Valve

Is my Genius Radiator Valve working correctly?

Genius Radiator Valve responding slowly to change in temperature on the app


https://docs.geniushub.co.uk/pages/viewpage.action?pageId=113344544
https://docs.geniushub.co.uk/pages/viewpage.action?pageId=108462155
https://docs.geniushub.co.uk/display/HS/How+to+-+Remove+and+refit+the+Genius+Radiator+Valve
https://docs.geniushub.co.uk/pages/viewpage.action?pageId=36602495
https://docs.geniushub.co.uk/display/HS/Genius+Radiator+Valve+responding+slowly+to+change+in+temperature+on+the+app
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