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Battery level hasn't updated since the batteries were 
changed
Problem

The batteries in a battery-powered device were dead or low, and so were changed at least 24 hours ago.

Since then, the battery warning on the app remains and the Devices Page is showing the device as still having flat batteries.

Solution

The battery-powered device has not updated the new battery level and has missed the daily update for it to do this. To manually get the updated battery 
level:

Open the main menu in the app, and select 'Settings'
Choose 'Devices'
Find the device in the list which is not reporting the correct battery level
Click on the device submenu (• ) and choose 'Configure'••

Confirm that you want to proceed by pressing 'Configure'
Now wake up the device.

Genius Radiator Valve: single press on one of the  buttons. This will light up the screenup/down
Genius Room Sensor: walk up to the device and wave you hand in front of it a couple times
Wireless Room Thermostat: press in the dial, the screen will light up
Genius Room Thermostat: single press on one of the up/down buttons. This will light up the screen

The device should now get the message and report back the new battery level within 1 hour

Related Information:

How to - Remove and refit the Genius Radiator Valve
Genius App & Hub Changelog
Is my Genius Radiator Valve working correctly?
Genius Radiator Valve responding slowly to change in temperature on the app
Adjustments you can make with our Genius Hub Devices to fine tune your setup

https://docs.geniushub.co.uk/display/HS/How+to+-+Remove+and+refit+the+Genius+Radiator+Valve
https://docs.geniushub.co.uk/pages/viewpage.action?pageId=14221432
https://docs.geniushub.co.uk/pages/viewpage.action?pageId=36602495
https://docs.geniushub.co.uk/display/HS/Genius+Radiator+Valve+responding+slowly+to+change+in+temperature+on+the+app
https://docs.geniushub.co.uk/display/HS/Adjustments+you+can+make+with+our+Genius+Hub+Devices+to+fine+tune+your+setup
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