Controlling the Dual Channel Receiver with the Genius Hub
powered off

If your Genius Hub is powered off, here is how to manually override the boiler controller, in order to operate your heating and hot water.

You can do this if you want to 'manually’ override the heating or hot water without the app, or the Genius Hub is powered off, or not communicating.
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To turn Central Heating ON:

Hold down the TOP WHITE button AND the GREEN button.
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To turn Central Heating OFF:



Hold down the TOP WHITE button AND the RED button.
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To turn the Hot Water ON:

Hold down the BOTTOM WHITE button AND the GREEN button.
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To turn the Hot Water OFF;

Hold down the BOTTOM WHITE button AND the RED button.
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1 Please note that the above steps are valid for the majority of users. In some cases the positions of the Hot Water and Central Heating buttons
may be swapped. This will be clearly marked on the inside of the cover.

Manually Override the 'Dual Chanel Receiver' (Heating and Hot Water)

Related Information:

Is my Genius Radiator Valve working correctly?
Technical Documents

8. Override Mode

3. Installing the boiler Receiver Units

Uses of the Genius Room Thermostat


https://docs.geniushub.co.uk/pages/viewpage.action?pageId=36602495
https://docs.geniushub.co.uk/display/HS/Technical+Documents
https://docs.geniushub.co.uk/display/HS/8.+Override+Mode
https://docs.geniushub.co.uk/display/HS/3.+Installing+the+boiler+Receiver+Units
https://docs.geniushub.co.uk/display/HS/Uses+of+the+Genius+Room+Thermostat
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