
Genius Radiator Valve turns radiator off when a window is 
opened
 Why does the Genius Radiator Valve turn off when a window/door is opened?

The Genius Radiator Valve features an 'open-window' function, which closes the valve if the room temperature is falling dramatically, thus reducing the 
wasted heat if the app is set to heat a room but a window is then opened.

The heat is turned off to the valve for up to 30 minutes before the valve returns to its original settings. When open-window has been activated, the function 
is then left for 45 minutes before it can be activated again.

Pressing any buttons on the valve does not affect the open window function and the only way to clear this is to remove the batteries from the valve and put 
them back in after 10 seconds.

It is not possible to disable this feature on the valve.

Related Information:

How to - Remove and refit the Genius Radiator Valve
Is my Genius Radiator Valve working correctly?
Genius Radiator Valve responding slowly to change in temperature on the app
Adjustments you can make with our Genius Hub Devices to fine tune your setup
Controlling a Plinth Heater

Be aware that the open-window function will be affected, if curtains or furniture is covering the valve thus preventing it from detecting the 
decreasing temperature. The open-window feature is activated with a temperature decrease of approx. 0.5 °C over 3 min.

https://docs.geniushub.co.uk/display/HS/How+to+-+Remove+and+refit+the+Genius+Radiator+Valve
https://docs.geniushub.co.uk/pages/viewpage.action?pageId=36602495
https://docs.geniushub.co.uk/display/HS/Genius+Radiator+Valve+responding+slowly+to+change+in+temperature+on+the+app
https://docs.geniushub.co.uk/display/HS/Adjustments+you+can+make+with+our+Genius+Hub+Devices+to+fine+tune+your+setup
https://docs.geniushub.co.uk/display/HS/Controlling+a+Plinth+Heater
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