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Genius Smart Plug switched on unexpectedly
Use cases for the Genius Smart Plug

The Genius Smart Plug is

Solely being used to boost the signal.
In an on/off zone of its own, for example to control a lamp.
In a heating zone, with an electric heater or similar plugged in.

The correct assignment for a Genius Smart Plug

If the Genius Smart Plug is solely being used to boost the signal, then it should not be assigned to any zones. To check where a Genius Smart Plug has 
been assigned to:

Click on the Main Menu, at the top right of the app
Select 'Settings', then 'Devices'
Find the Genius Smart Plug in the list 

The number of the Genius Smart Plug may be printed on a label on the side of the device if purchased as part of a system from Genius 
Hub.
If you have added the Genius Smart Plug at a alter date, you should have written the number someone on the Genius Smart Plug, as 
advised by the Doctor.

Expand the Genius Smart Plug's entry by tapping on it and look for 'Location'



If it is not assigned to any zones, this section will be blank.

If the Smart Plug is being controlled by a zone on the app, you should see the correct location on the Devices Page. If so, check the listed zone on the app 
to see why the Genius Smart Plug has switched on, this could be due to a change in schedule or occupancy being detected.

Genius Smart Plug keeps clicking on and off repeatedly

In this case, the Smart Plug has been assigned to 2 zones with different schedules, and the conflicting schedules are causing the Genius Smart Plug to 
behave unreliably. 

Go to the 'My House' Page on the app and look for the error in the 'System' tile.



Remove the Genius Smart Plug from all but one of these zones to stop the device repeatedly clicking.

Related Information:

Dual Band Smart Plug (PLG-E): Why are there two nodes on my system?
Positioning Guidelines (Smart Plugs and Range Extenders)
Factory resetting an Electric Switch
Adjustments you can make with our Genius Hub Devices to fine tune your setup
7. Installing the Smart Plugs

https://docs.geniushub.co.uk/pages/viewpage.action?pageId=113344544
https://docs.geniushub.co.uk/pages/viewpage.action?pageId=108462155
https://docs.geniushub.co.uk/display/HS/Factory+resetting+an+Electric+Switch
https://docs.geniushub.co.uk/display/HS/Adjustments+you+can+make+with+our+Genius+Hub+Devices+to+fine+tune+your+setup
https://docs.geniushub.co.uk/display/HS/7.+Installing+the+Smart+Plugs
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